
A Web solution  
powered by your experience

ParaSolution ® speaks your language and adapts easily 
to your organizational needs. Designed by PREMIER 
CONTINUUM, ParaSolution ® is the ideal Web-based 
solution for optimizing the management of your Business 
Continuity or Emergency Response Plans. 

ParaSolution ®’s key strength lies in the power, user-
friendliness and flexibility generated by a clever and novel 
combination of database management and Microsoft 
Word® software.

At last! A reliable and affordable Web-based solution is 
available for easy periodic updating and sharing of your 
vital information...
because we think the way you do.

We think the way you do.

ParaSolution®. A software application designed, supported and distributed by PREMIER CONTINUUM INC.

ParaSolution ® allows you to:

Easily develop and maintain 
your plans.

Access up-to-date 
information anytime and 
securely.

Centralize data for all of 
your plans and promote 
contributions by all 
authorized users.

Easily and effectively 
communicate the right 
information to your team 
members. 
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We know, as you do, that to successfully implement and maintain a 
Business Continuity or Emergency Response Plan, it is important to: 

•	� build a strong team... and have the right people in the  
right place.

•	� establish the right procedures, ensure they are realistic,  
and communicate and update them efficiently.

•	 access the correct information... updated and complete.

•	 have the proper tools... reliable and easy to use.

PREMIER CONTINUUM developed ParaSolution ®, the Web-based 
solution that most closely matches your true needs, based on field 
experience acquired in the development and maintenance of Business 
Continuity Plans in large organizations.

ParaSolution ® delivers the ideal tool to support you in achieving 
resiliency.

Moreover, PREMIER CONTINUUM sells its ParaSolution ® software at a 
more cost-effective price than that of similar product offerings. 

As manager or administrator of a Busi
ness Continuity or Emergency Response 
Plan, you will appreciate the flexible data

base access that ParaSolution ® provides, 
when it comes to your strategy analysis and 
orientation, and updating of information. 

Your occasional users, when called upon 
to develop or maintain plans, will need 
very little time to get up to speed with 

ParaSolution ®, because of their prior expe
rience with Web browsing and Microsoft 
Word®.

Browse on simple, clear Web pages.

Create, with a simple edit interface  

(no knowledge of HTML is required),  

Web pages for developing and  

managing specific plans.

Add or modify each page and its content  

(text, image, hyperlinks and other documents). 

Perform each task with the help of a  

friendly online help wizard.

powerful user-friendly
flexible

ParaSolution ®: the only software application 
that offers the simplicity of the Web, the  
user-friendliness of Microsoft Word® 
and the outstanding performance of its 
computerized data management module.

ParaSolution ® offers the ease of use of the Web
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powerful user-friendly
flexible

Thanks to the user-friendliness of Microsoft Word®, ParaSolution ® simplifies information updating

Multilingual capabilities and language characteristics

ParaSolution ® offers, in both English and French languages, proprietary templates created in MS Word®, pages, menus and files. Users can 
toggle from one language to the other while remaining on the same screen page.  If only one version of a file is available, ParaSolution ® 
displays it to the user regardless of the latter’s language preference.

The administrator can also adjust ParaSolution ®‘s terminology to that of the organization.

Customization, filtering and security, based on authorized roles

ParaSolution ® controls the display of information and access privileges, based on individual users’ roles and on a team’s level of responsibility.

Enhanced communication capabilities and availability of information

ParaSolution ®‘s functionalities support teamwork and information sharing, and prevent task duplication, by keeping track of the roles and 
responsibilities of each individual user. 

Because ParaSolution ® is a Web-based solution, it does not require installation on individual workstations, and it allows all users to consult 
their own plans regardless of their geographical location.

ParaSolution ® is hosted at a data centre that follows industry best practices in data security and availability.

ParaSolution ® also supports downloading of documents to personal digital assistants (PDAs) and SMS text messaging for emergency 
notifications. 

ParaSolution ® adapts to your organizational culture

ParaSolution ® features a powerful and 
innovative computerized information  
management module. 

ParaSolution ®’s Premier Document Server (PDS), has 

been specifically developed to ensure simultaneous 

and continuous updating of information, contained in 

proprietary templates created in Microsoft Word®. 

PDS sequentially scans each document, detecting 

additions, deletions and modifications made by 

individual users, and processing only identified 

changes. At the end of each day, it performs a refresh  

of all documents that share modified information. 

Users can also manually request an immediate update 

of these documents.

ParaSolution ® also supports data importing from 

other existing databases.

ParaSolution ® offers templates*, created in Microsoft Word® format, as data entry 

forms. The templates are made of information sections, linked to a database, as well 

as free-text sections that users can modify and customize at will, taking advantage  

of familiar Word® functionalities. They are very useful for updating documents 

such as telephone lists, technology and equipment requirements, risk and impact 

analyses, and more. 

An onscreen message alerts the user of the need to update a certain document. 

Once the update has been completed, a link to the document is displayed in the 

“What’s New?” zone for all users with access privileges to see. 

ParaSolution ® allows the administrator to transmit generic or custom e-mail alerts 

requesting that updates be performed. Default automated reminders, found in 

ParaSolution ®, can also be modified by the administrator. 

ParaSolution ® sends weekly reports (e.g., modifications, additions, imminent 

updates, delays) to the administrator for monitoring and follow-up purposes.

* PREMIER CONTINUUM can also create custom templates to match the specific needs of your organization.



PREMIER CONTINUUM has been operating out of Montreal, 
Canada, since 1997. It is a provider of unique products and 
services in the field of Business Continuity, Emergency Response 
and Risk Management. The company’s innovative and dynamic 
approach has won PREMIER CONTINUUM the trust of major 
organizations.

With their field experience, the firm’s specialists were in an 
ideal position to evaluate existing software applications against 
user needs and come up with ParaSolution ®, the Web-based 
solution that best suits your requirements. 

They think the way you do.

Contact us today to find out the full advantages of ParaSolution ®.
Tel.: 514 761-6222 or toll-free 1 877 761-6222 
www.premiercontinuum.com
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